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Solution Overview 
Basics 1

Presenter Notes
Presentation Notes
Notes:
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System Components Overview

Facility’s Existing Wi-Fi 
network Infrastructure

MobileView 
PC Web Client

Tags & Devices

Instant Notifier (INF), HTTP post, 
dedicated client, email, Web service

Web Browser

Monitoring Location Accuracy
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Access MobileView

Administration HelpMy Settings

Click the cogwheel to access:

If you have access to multiple solutions, 
select the appropriate application tile 

Open a supported browser (Google Chrome or 
Microsoft Edge) and connect to the provide URL

Presenter Notes
Presentation Notes
Instructor only Notes- customize this slide as needed by moving the red square and black arrow over the appropriate solution tile being taught. 

Notes: 
Pop-open a web browser and navigate to the MobileView URL and log-in using the credential provided by your IT team.

The MobileView Welcome Screen is the default landing page if you have access to multiple applications.
Single application: MobileView opens directly to the application you have been assigned access
Administration - Back-end of the application for MobileView configuration settings (requires role permissions) 
My Settings – Adjust your personal account settings, including startup settings, location displays, and locale data 
Change My Password - Requires permission from your administrator
Help – Opens to our Support Community site
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EM - Core Components

Home Screen (EM only)

— View asset status and details

Locator Screen

— Search for assets in real time

Alerts Screen

— View alerts in a detailed event pane

Reports Screen
— Customizable reporting

End-user interface that serves for navigating 
between the following four features

Click an icon on the top menu to access:
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Basic Tags Features

This information is fundamental to all tags the RTLS solution can 
deploy. 

– Battery-powered devices and transmit a radio signal at 
configured intervals (typically 5-15 min)

– Captures Audit when Check mark is pressed – Logs Min/Max 
range and current temp readings

– Each one has a MAC address, which allows the tag to be 
specifically identified
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EM - Tags 2

Presenter Notes
Presentation Notes
Notes:
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EM Tags Overview

T15e Tag, VFC
Temperature prob and 

contact sensor
100% CDC Compliant for 

VFC

T15h Tag
On-board 

Temperature & humidity

T5a Tag
On-board 

temperature sensor
-30°C to +75°C 

(-22°F to +167°F)

T15ms Tag
Multi-Sensor

Replaces  

T5cs Tag
Dry Contact Sensor

T5m-v Tag
Humidity, temperature

& voltage sensor

Presenter Notes
Presentation Notes
Notes:
This slide outlines all the Environmental tags offered by Securitas Healthcare. While they all measure temperatures, some tags also include voltage sensors, door contact components, and humidity sensors. 
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Deploying Tags – NIST 
Calibration

NIST - National Institute of Standards and 
Technology

Calibration Certificate Stored in the Asset Record

Responsible for calibration standards for 
measuring equipment and procedures

— International standards-compliant certification 
option for temperature tags 

— Verifies calibration and accuracy of tags at 3 points 
over their useful range 

— Calibration available at extra cost on a per-tag basis

— Expiration date set per regulatory requirement and 
facility policy

Presenter Notes
Presentation Notes
Notes:
So how accurate are these tags? 

Well, depending on the tags, many of them have been calibrated with a higher than average accuracy specification, using NIST standards. 
This means that the tags’ temperature readings are verified against that of another known good temperature and the tag is then calibrated according to those known standards. 

This operation is performed at several points over the intended range. 
This ensures that the range of accuracy remains constant and that a target temperature that is considered traceable back to an instrument that has been previously calibrated at a NIST facility.
 
STANLEY Healthcare recommends that calibration be done every two years to ensure compliance standards are maintained. 
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EM -Tag Placement

Tag Placement
– Air flow is the most important factor in determining 

tag placement (avoid direct cool air flow)

– Place tag/probe centered in the unit, not in a door

– Do not overcrowd the unit or stack items on top of 
the tag, this prevents air circulation

Note: For ultra-cold applications, the 
probe should be mounted bare

Quality of your device
Medical Grade      –   best accuracy
Industrial Grade    –   better accuracy
Consumer Grade –   worst accuracy

Presenter Notes
Presentation Notes
Notes: 
It is very important that Staff NOT move tags once they are deployed as they are calibrated to that location; moving them can cause nuisance alarms

Place nearest to the kinds of things that you’re trying to monitor. 
If the refrigerator is empty, you can stabilize the temperature by adding filled water bottles until you start storing the items you are going to monitor.

The kind of refrigerator being monitored also affects tag placement. 
Medical Grade devices have better operating range for temperature throughout a day
Household Grade should be avoided if a tight tolerance is required as most have a large swing of operating range for temperature throughout the day. 
 Medical Grade Appliances
Medical Refrigerators/Freezers are designed to have a very tight temperature range (Typically within 1-2 degrees)
At least one powerful fan is used to help circulate air inside and promote uniform temperature
Most medical units include wire shelves or perforated steel shelves to ensure better ventilation and air circulation than solid glass shelves
Household Grade Appliances
Much cheaper compared with Medical grade appliances
Do not maintain a very tight temperature range (Can be as much as a 40 degree temperature swing)
Very poor circulation especially in the under the counter size devices as they may not have fans
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EM Tag: T15e

Designed for Environmental Monitoring Use Cases
• Monitors refrigerators, freezers, warmers etc. 

• Temperature monitoring ranges -328º F to + 284º F (-200°C to +140°C)

 

Temperature Probe Contact SensorBi-Directional TX & Audit Function

Key Features:

— Visual E-Link display

— Local alarm
— External power with battery 

backup

— VFC Compliant

— Retains 64K logged records

— Integrated Contact Sensor

— Audit Button feature

Presenter Notes
Presentation Notes
Notes:
External temperature and contact sensor, uses a single probe to monitor temperatures at various ranges.
Tag outside and probe inside a unit

CDC complaint for VFC = Vaccine for Children

-200°C to +140°C 
Audit Function
Captures Min/Max Range through last audit cycle, as well as current temp log at time of button press – See VFC Audit Report



T15e/h Tag Battery 
Replacement

Quick Reference Guide
E N V I R O N M E N T A L  M O N I T O R I N G

© 2023 Securitas Healthcare LLC.  All rights reserved. This publication is accurate as of the date of printing | May 2023

Using a small Philips head screwdriver, 
remove the battery door screw.

Using your finger, pull down on the tab 
to open the battery door.

Insert new 1.5V Alkaline AA batteries. a. Place the bottom of the cover in 
first. 

b. Push closed the battery door, you 
should hear a CLICK when the door 
is shut. 

c. Replace the battery door screw.

1 2

3 4

Remove 
battery 

door 
screw

Pull tab 
down

The spring 
is the 

Negative (-) 
pole

CLICK
Replace 
Battery 
Cover

Presenter Notes
Presentation Notes
Printable Battery Change Quick Reference Guide
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Home Screen 3

Presenter Notes
Presentation Notes
Notes:
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Home Screen Overview

Red vales indicate an 
asset is out of range

Orange values 
indicate an asset is a 

warning level

View Pending, 
Warning or Out of 

Range alerts

Hover over an asset name to view basic 
details or click to view all details

The EM Home screen contains a variety of features and options. 

• Configured views 
list

• A list of EM assets

Click a Location link 
to view an asset on 

a map

Presenter Notes
Presentation Notes
Notes: 

Configured Views List – Allows you to create additional screen views based on your use cases i.e. you want a list view to show only Freezers and another for only Fridges

All Assets is the default screen view set by Administrators

Click the Ellipsis to edit an asset’s details (Requires System Administrator permission)
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Configuring Views

Configure View icon helps to manage view lists 
according to use cases.

‐ From the Home Screen click the Configure View 
icon

The following options are available: 

‐ All Assets – System default view

‐ Personal Views – Create, manage, and share views
‐ The house icon – A set user default view

– Public View – View(s) the user shared

– Blue text – The current displayed view 

‐ Shared Views – Department views share with you

‐ Click the Ellipsis icon next to any view name to see 
change options

Presenter Notes
Presentation Notes
Note: 
The All Assets view is the default out-the-box view that cannot be deleted and only specific parameters can be selected and/or changed. 
Only Administrators with required permissions can edit the All Assets view. Changes in the All Assets view will affect all users. 

All Assets – system default view (can only be duplicated)
Personal Views – user-created views (can be the default, edited, duplicated, deleted, or shared with other departments)
Shared Views - All views that have been shared with your department (can be the default, view details, duplicate) can not be edited nor removed from your list
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Creating Views

From the Home Screen:
‐ Click +CREATE VIEW

Enter a view name and description (optional)
‐ Under Data Filter select parameters

‐ Under Edit Columns select and order 
columns to display in view

Under General Settings (optional)
‐ Select location path to display 
‐ Select sort list result options
‐ Select departments to share

Presenter Notes
Presentation Notes
Note: 
For example, you can set up a view of tag maintenance. The view can show tag battery levels, tag models, and tag firmware versions, or you can create a view for just custom properties. Another example is to create a view to manage NIST tags, by filtering assets based on Custom Property NIST values. 

Data Filter By default, ‘Any’ is selected for each parameter. 
A Custom Property can be added or removed
Edit Columns
Asset Name, Temperature, Alerts, Location, and RH are selected as default.
Order Columns - Drag columns to reorder
General Settings 
To re-arrange the path, left-click and hold the field, then drag and drop it in the required order.
To remove a field, drag and drop it to the lower box: 
If you selected to share the view, the Select Departments section appears. This allows you to decide which department to share the view. You can also search for a specific department using the Filter specific department search field. 
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Viewing a Single Asset 

From the 
Home Screen 

click on an 
asset name to 
open a single 

asset view 
screen

Sensors Graph Tab - Temperature, humidity, 
and contact sensor history are shown in graph 
format 

Alerts Log Tab – A list of 
pending alerts for the 
selected asset

Asset Details Tab - Additional asset 
information for the selected asset

Presenter Notes
Presentation Notes
Notes: 
The Event Engine allows administrators to set up rules for categories or groups of assets such as: • Alert if the number of infusion pumps in the cleanroom falls below 5. • Alert if a psychiatric patient exits a specific area. • Alert if the refrigerator's tag reports a temperature of more than -5 degrees. 

Alerts can be configured to be sent by various means such as e-mail, XML message, Web Service, or HTTP post.
Filter up to a 31-date range
A blank field indicates that no Corrective Actions are available for the event. 

This shows if Corrective Actions have been added to the alert or if Corrective Actions are available. 
Corrective Actions are pre-defined actions that should be followed once an alert has been triggered. 
Multiple Corrective Actions can be added to an alert. 
Some alerts may require a Corrective Action before the alert can be dismissed. 
Corrective Actions can be added to an alert without dismissing the alert. 
A blank field indicates that no Corrective Actions are available for the event. 

A warning icon* next to the asset name indicates that the asset’s sensor monitoring conditions have not been configured correctly. This will prevent the out of range values from being shown. Please update the asset accordingly. 
MV user guide pg 4
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Sensor Graph Tab 

Click an Alert icon to 
open the Event Log 
view details, add 
corrective actions, 
dismiss alerts

Sensor Graph Tab 
allows you to 
easily view and 
handle alerts and 
filter data

Graphs can be downloaded as an 
image or CSV

Presenter Notes
Presentation Notes
Note:
MobileView 5.6 MR2 (5.6.4.118). April 3rd update
Increased performance and improvements in the rendering of all graphs. This means the ability to visualize any single point of temperature, humidity, and contact sensor from a tag for up to 1 month.
Improvements in the visual design, with new icons and color schemes, make the chart easier to read.

Show or hide Alerts and Manual Audit (VFC)
if the tag has a temperature, humidity, and contact sensor, hovering over a temperature point will show the value for the 3 sensors at that point. 
Zoom into a point by: Left-click and hold the mouse on a graph point. Drag the mouse to the required position. 
Click on the Reset Zoom button to reset the zoom. 
You can zoom in multiple times on a section. 
Hoover over a graph point to view tag values at the point 

Red- out of range 
Orange – is Warning level
Black – is within Range
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Reading Sensor Graph

Temperature and 
Humidity

Contact Sensor Tags
‐ Red line (Open) displays the alert
‐ Blue line (Closed) displays the 

normal value

Temperature and Humidity Tags
‐ Red line – Minimum and Maximum values
‐ Orange line – Warning level (if configured) 

Blue line above a Red 
line, indicates an 
abnormal condition. 
i.e., door open

Presenter Notes
Presentation Notes
Note:
if the tag has a temperature, humidity, and contact sensor, hovering over a temperature point will show the value for the 3 sensors at that point. 
Zoom into a point by: Left-click and hold the mouse on a graph point. Drag the mouse to the required position. 
Click on the Reset Zoom button to reset the zoom. 
You can zoom in multiple times on a section. 
Hoover over a graph point to view tag values at the point 
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Alerts Log Tab 

The ‘Alerts Log’ tab 
shows Pending and 
Dismissed alerts for 
following events:

Temp, humidity, sensor tag error, 
and out of sight

Click an event 
name to open 
the ‘Event Log’ 

details

Details include Event Name, Priority, 
Alert Triggered Time, Corrective 

Actions 

Click +Add to enter Corrective Actions
Click ‘Dismiss’ to dismiss the alert

Presenter Notes
Presentation Notes
Notes: 
The Event Engine allows administrators to set up rules for categories or groups of assets such as: • Alert if the number of infusion pumps in the cleanroom falls below 5. • Alert if a psychiatric patient exits a specific area. • Alert if the refrigerator's tag reports a temperature of more than -5 degrees. 

Alerts can be configured to be sent by various means such as e-mail, XML message, Web Service, or HTTP post.
Filter up to a 31-date range
A blank field indicates that no Corrective Actions are available for the event. 

This shows if Corrective Actions have been added to the alert or if Corrective Actions are available. 
Corrective Actions are pre-defined actions that should be followed once an alert has been triggered. 
Multiple Corrective Actions can be added to an alert. 
Some alerts may require a Corrective Action before the alert can be dismissed. 
Corrective Actions can be added to an alert without dismissing the alert. 
A blank field indicates that no Corrective Actions are available for the event. 

A warning icon* next to the asset name indicates that the asset’s sensor monitoring conditions have not been configured correctly. This will prevent the out of range values from being shown. Please update the asset accordingly. 
MV user guide pg 4
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Asset Details Tab 

The ‘Asset Details’ tab shows a complete asset card 
with info relative to the asset type, status, and 
condition. 

• General Details

• Description

• Customer Properties

• Tags

• Condition Monitoring

Presenter Notes
Presentation Notes
Notes: 
General Details: Displays asset information 
Description: Displays any entered asset descriptions
Custom Properties: Displays any configured custom properties assigned to the Primary Category 
Tags: This section shows the tag(s) assigned to the asset
Condition Monitoring: This section shows the configuration threshold values for temp, humidity, and contact sensors if configured for that asset

Status The current status of the asset. 
Category This is the category or categories that the asset belongs too. 
Department The department(s) that the asset belongs too. 
Last Modified The time and date when the asset was last modified. 
Serial Number The asset’s serial number 
Active/Inactive This indicates if the asset is Active or Inactive. MobileView only tracks active assets. 
Stationary Asset This indicates if the asset is stationary (does not move) or not. 
Asset ID The asset’s ID. MobileView 5.6 Environmental Monitoring User Guide Dismissing Alerts 45 Groups The group(s) that the asset belongs too. Description This section shows any entered asset descriptions. Custom Properties This section shows any configured custom properties assigned to the Primary Category only. Condition Monitoring This section shows what sensors have been configured and their configured threshold values
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Locator Screen 4

Presenter Notes
Presentation Notes
Notes:
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Navigating Locator Screen 

The Asset Locator offers a feature for finding 
and viewing assets on maps or in a list.

Click the Asset Locator Icon to access three types of 
search options

‐Favorites – View stored or shared favorites

‐Find Specific Asset -  This allows you to search for a 
known asset

‐Advanced Search – This allows you to find assets 
using more detailed criteria

Presenter Notes
Presentation Notes
Note: 

Favorites - will display saved searched criteria  limiting the need to create a search again
Find Specific – when you know the exact asset you are looking for
Advanced – is the ability to refine and focus your search on specific criteria

Additional benefits of using Locator:
• Instant search for assets by multiple criteria such as Category, Group, name, ID, Status, Custom Property, etc. 
• Site-level and floor-level views with summarized asset and event information. 
• View an asset location as a snapshot; real-time tracking or see a historical trail of locations on a map for a specified time. 
• Quickly customize the map view by selecting the types of objects to show on the map. 
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Locator – Favorites

From the search results 
screen

3. Click Add to Favorites

4. Enter a name and 
check to share

1. Click Favorites to 
view favorite list

2. Click a search name 
to run the search

Presenter Notes
Presentation Notes
Notes: 
Instructor notes only: Content shown is both AM and EM
Sharing requires system admin permission

My Favorites: - Past searches you created and saved with the ability to share them with others (only you can edit)
Favorites that other users have shared -  Are searches shared with you (you can not edit)

Click on the Pencil icon to edit the name, icon, or sharing option 
Click on the X icon to delete the saved search 
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Find Specific Asset

Click Find Specific 
Asset

Enter a name ID, tag 
ID, or serial number

Click on specific 
asset to display 

single results

Click Search to 
show all displayed 

assets

Click Search

with blank search
string to display

 all assets

Presenter Notes
Presentation Notes
Notes:
Instructor notes only: Content shown is both AM and EM

FINDING A SPECIFIC ASSET
In the search box, enter an asset property in full or partially. For example, you can enter digits included in the asset ID, letters included in the asset name, or a full MAC Address. 
If you enter partial criteria, such as letters included in the asset name, all assets that meet the criteria are listed as you type the letters: 
When the list appears, you can click a single asset to view it on the map. Or click the Search button to view the listed assets as a list. 
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Find assets
 using detailed 

criteria
        Asset 

type
Location Status Custom 

Properties

Locator – Advanced Search

Departments
or 

Groups

Search using 
text 

with asset name, 
     serial number, 

etc

Click the 
Search 

button after 
criteria 

selection

Presenter Notes
Presentation Notes
Notes:
Instructor notes only: Content shown is both AM and EM

An advanced Search is an excellent option for searching for assets using detailed criteria. Let’s say you are looking for a list of which infusion pumps (asset category) are available (status) in your Central building (location). You can use these three criteria to execute this Search. 
 
Click the Check All link below to select all box criteria or Uncheck all to clear the box
All categories under a Parent branch are included in a search
Your organization defines the Status Values
Custom Property, Available custom properties are dependent on your MobileView permissions. 
Any specific text – Search by name, serial number, IDs, or MAC. For example, enter Alpha to limit the Search to assets with a name containing the word, Alpha. You can also use digits included in the asset ID or part of the MAC address. 
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Locator -  List Tab View

The List tab displays multiple results in a list format 
(default)

‐ In settings this can be changed

‐ Click the location link or Map Tab to view 
assets on a map

‐ Click the status link to change the business 
status of an asset 

— Click on the new status from the menu

‐ Click the Details link to open the asset 
properties panel

Presenter Notes
Presentation Notes
Note: 
Instructor only: Option to remove EM or AM content based on instruction need.

If the assets are found in different parts of the site (multiple maps), MobileView displays all the relevant sections of the site. 
List tab – Opens as default when multiple asset results are found (if settings are set to automatic) 
Default refresh rates 5 sec, 10, 30,60 or 300 sec) 
Asset Properties Panel
General tab… repeats the details seen in the Asset Details pane
Tags tab… lists the tag details attached to the asset 
Location History tab … view an asset’s movement over time
Condition Monitoring… displays any condition monitoring attributes 
Other tab… displays the additional attributes of the asset 
Edit Asset button… access the Edit Asset screen for needed modifications (optional)
Make Tag Blink … causes a tag to blink allowing a person to locate the asset in a crowded environment for example

Click the Make Asset Tag Blink button in the asset properties box to cause the tag to blink. The blinking rate is defined in System Settings. Use this function to allow a person on the field to locate the asset easily among other similar-looking assets or in a crowded environment. This function can only be activated if the tag is in the range of an Exciter. 

CDC Compliance of Vaccine Temperature Monitoring 
Two additional columns are added to the Search Results View displaying the temperature (Temp) and Relative Humidity (RH) of selected assets (fridge/freezers). This feature allows you to group all fridges and freezers requiring real time monitoring to be displayed on a single display. 
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Locator -  Map Tab View

The Map tab displays single results on a map
‐ In settings this can be changed 
‐ Single assets display icon only

‐ Multiple assets display the number of assets
— Same category - One asset icon 
— Different categories - Multi-asset icons

‐ Click on asset icons to open details panel 
‐ Click the More icon to view asset details
‐ Click Track this Asset icon to track in real-time

— Nonstationary assets

— Blue - low
— Yellow - Medium

— Orange - High
— Red – Critical 

Alerting assets display as:

Presenter Notes
Presentation Notes
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Alerts Screen 5

Presenter Notes
Presentation Notes
Notes:



© 2023 Securitas Healthcare LLC. All rights reserved.

– Filter options for alerts
– Priority
– Alert Type
– Time Range and more

Most common types: 

Alert Screen Overview

Environmental Monitoring
‐ Temperature
‐ Out of Site 
‐ Tag Battery 
‐ External Power (T15 Tags 

only)

Asset Management
‐ Out of Site 
‐ Battery Level
‐ Asset Properties
‐ PAR Level
‐ Tamper

The Alerts Screen is where all past and present alert 
details accumulate

Presenter Notes
Presentation Notes
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Click to bulk-dismiss or 
add corrective actions

Click to add individual 
corrective actions

Maximum of 
400 events can 
be selected at 

once

Navigating Alerts Dashboard

Presenter Notes
Presentation Notes
Note: 
Instructor only: Content shows both AM and EM solution

Corrective Actions can only be added to multiple events with the same event name. If different event names are selected, an error message will appear. 
A maximum of 400 events can be selected at once. 

Pending: Means that the alert has not been handled yet and will be displayed with a yellow background. 
• Dismissed: Means that the alert has been handled will be displayed with a white background. 

Finding Alerts 
To focus on certain alerts, make selections in the drop-down lists at the top of the window. For example, to see all unread severe alerts posted in the last 4 hours, in Show select Pending, in Time Range select 4 hours and in Priority select High. You can select an area in the Location list to limit the search to alerts that came from that area or zone. After making your selections, click the Search button. 
You can also search for an asset by entering in an asset name in the Asset field. As you type the name, a list opens from which you can select the required asset. Additionally you can search by event name by entering in the event name in the Event Name field, and selecting the required event. 
Click the Clear button to clear the results of a search and restore the original display. 
Event ID 
The unique identifier. 
Priority 
Priority level of the alert. 
Status 
Status of the alert. New alerts are Pending. Alerts which have been taken care of are Dismissed. Depending on your permission level, you may be able to modify this status by clicking on the value in the list. 
Date 
The time the alert occurred. 
Type 
Event Monitor type. 
Name 
Name of the event monitor which generated the alert. 
Area\Zone 
Location at which the alert occurred. 
Asset 
Asset or person involved in the alert. Clicking the Asset link takes you directly to the location of the asset on the map. 
Temp, RH 
Indicates the temperature/humidity that triggered the event. 
Current Temp, Current RH 
Indicates the last temperature/humidity reading received for the asset. 
Check the "Date" timestamp above the column to ensure that the list is current. If you would like to refresh the list, click on the "Search" button again. This will ensure that the value shown in this column is the most up-to-date. 
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Alerts – Adding Corrective 
Actions

From the Alerts screen you can enter the action taken to remedy the 
situation that triggered the event

‐ Select the event and click Insert

‐ Complete all administrator-required fields

‐ Change event from Pending to Dismissed

‐ Save and close event

Click View/Add to reopen corrective actions 
window

Presenter Notes
Presentation Notes
Notes:
Instructor only: Option to remove EM or AM content based on instruction need.

The add corrective action link opens a window giving necessary event details and suggested corrective action measures. You can add notes, select corrective actions, and dismiss alerts once you have dealt with the event. 

Options that are available can very depending on how administration configured the system for users. 
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Reports Screen 6
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Navigating - Reports Screen 

Reports allows you to retrieve detailed data about 
current states and past events. There are two types:

Instant Reports
— Templates for creating one-time on-demand reports

Saved Reports
– List of saved reports to be generated either on-demand 

or scheduled, then sent via email

These reports can be for a single asset you are monitoring, an 
entire department’s assets, or any combination.

Reports can show up to 5 years of data within a 3-month 
period. 

Presenter Notes
Presentation Notes
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Instant Reports

To create an instant report:
‐ Click the Instant Report tab

‐ Click a report section title from the pane

‐ Select the template 

‐ Name the report and select type (PDF, CSV, HTML)
‐ Enter the report parameters, Columns, Output 

Sorting
‐ Fields vary based on report type selected

‐ Click the Generate button to create the 
report

Presenter Notes
Presentation Notes
Notes:
Instructor only: Option to remove EM or AM content based on instruction need.

Report types are PDF, CSV, and HTML
Some temperature and humidity reports have the parameter Only units reporting out of range, which allows you to limit the report to units that reported temperatures or humidity levels below or above the acceptable range. If you do not check the box, the report will include all the units that meet the selection criteria. 
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Saved Reports

‐ Clicked the Saved reports tab and select a report

‐ Click the Add Saved Report icon

‐ Complete the following:

‐ Output Options 
‐ Access Control 

To manually generate a report:
‐ Select the report and click generate to 

retrieve the newest data

Saved reports are now listed in the Reports panel

To create a saved report:

‐ Report Details
‐ Report Specifications
‐ Report Scheduling

Presenter Notes
Presentation Notes
Notes:
The saved reports module allows you to create reports for routine use. 
Report Details – name, title, format
Report Specifications – parameters for the report
Report Scheduling – manually, one-time, or recurring 
Output Options - archived to disk or send via email to one or more addresses. (Save to Disk option and in Directory enter where you want to save the report. Specify a filename as well. The report is saved in the selected format. "Local" paths (for example, C drive) refer to the storage of the MobileView server and not to your local computer)
Access Control - which users can access the reports

Top Menu: Activate/Deactivate, Add, Edit, Copy, Delete, favorite or unfavorite a selected report, import or export
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Battery Reports

Generates a list of assets and shows the last reported tag 
battery level and current location. 

• The Battery/PWR column shows the tags power source 

• Tag models that use battery power only display general 
levels (High, Medium, Low)

• Tags that use both external and battery power display:

• Not PWRD indicates that the tag is running on battery 
power only

• PWRD indicates that the tag is using an external power 
source and battery

Best Practice:

• Schedule a weekly report

• Check battery level during PM or calibration checkups

• Replace batteries below a certain threshold

Presenter Notes
Presentation Notes
Notes: 
Since the tags are primarily battery powered, it is going to be critical to have visibility into the tag battery levels. 
The Battery Report provides a clear indication of the estimated remaining battery capacity and life. The estimated replacement date will help assist you in planning.
Includes the Tag Model and Tag Firmware version shown under the Tag Model and Tag FW columns (Note: The Tag Model is only shown if it is recognized by the system). 
MobileView is updated the next time counters are transmitted. A transmission occurs after the tag utilizes 0.5% of the battery. For example if the battery life is about 3 years, the next transmission should take place in 5 days. 
The assets in the report are grouped by the remaining battery life. 
You can filter the report by a number of special parameters: 
Include tags which are not associated with assets - If you check this box, the report will include the battery level of tags that are not currently associated with assets. 
For tags which do not report remaining battery capacity - You can use this parameter set to specify which of these tags to include in the report: 
For tags which report remaining battery capacity - Tags with more advanced firmware versions deliver more detailed battery information to MobileView, which is used to calculate the battery’s remaining capacity (as a percentage value and also in days). For those tags, select one of the following: 
Display “Remaining Battery Life” pie chart , Display “Battery Status” pie chart - The report delivers textual data. If you check these boxes, the data – remaining battery life and battery status (High, Medium, Low) – is also presented in the form of pie charts. 
Display "Remaining Battery Life" pie chart  - Checking this option displays the number of tags by their remaining capacity. 
Note that this option is only relevant to tags that report their remaining capacity. 
Display "Battery Status" pie chart for all tags  - Checking this option displays the number of tags by their battery level value. The pie chart includes all tags – those that report the remaining capacity and those that do not. 
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EM – Report Types

Presenter Notes
Presentation Notes
Notes:
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Temperature Reports

Summary Reports

– Display current, minimum, maximum and average 
levels registered by tags over time

– Very good for troubleshooting which Assets are 
alerting 

Current Reports

– Display the latest levels reported for each asset in the 
selected asset group, department, or category

History Reports

– Graph of upper and lower temperature threshold limits 
on a specific asset 

– Data can be used for audits

– The best for temperature readings for a single asset

68.9          66.9          69.8           
68.8

71.9          70.0

Presenter Notes
Presentation Notes
Notes:
A red average value would point to a persisting problem
Current Temperature Report 
If you have defined an acceptable temperature range for each asset, the report will display it, thus delivering the extent of the deviation, if any, at a single glance. 
History Reports
To limit history reports to a period and to certain hours
Select the dates and times in the From and To fields
In Asset, select the monitored asset
Critical and Warning  threshold ranges are shown on the graph in the report


Humidity Events 
This report displays a list of events triggered by humidity readings that violate predefined acceptable limits. It can be retrieved by severity levels as well. The report also states the corrective action needed to restore humidity to the acceptable range. 
Condition Monitoring Audit 
This report provides a history of temperature readings, and contact sensor values, overtime for a group of assets. The report shows detailed data for each asset separately. Additionally, the report supports Offline data. 
Offline data (BD deployments only) is data that was not uploaded to MobileView in real-time (due to network failures) and was uploaded during a BD session or manual sync. 
VFC Audit Report 
This report is used to show the VFC Audit history (BD and UD deployments) and offline data. Offline data (BD deployments only) is data that was not uploaded to MobileView in real-time (due to network failures) and was uploaded during a BD session or manual sync. 
Offline data is indicated with an asterisk (*). 
Integrated Temperature History 
This report shows a list of selected temperature reports as well as any events and corrective actions from the time period selected. 
You can specify to see all reports or only those which occurred at specific hours of the day (for example 3:00 AM and 3:00 PM). 
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Past Temperature Report

• Shows a snapshot of temperature readings taken at 
a specific moment 

• Can select all or specific assets
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Temperature Event Reports

This report displays a list of events triggered by 
temperature readings that violate predefined 
acceptable limits.

• It can be retrieved by severity levels

• Includes the corrective actions taken in 
response to each alert

• Can monitor for malfunction. When a 
temperature report is not received for a 
configurable amount of time the alert will fire

• A message appears in Instant Notifier 

• Alerts viewer indicating the event fired due to no 
temperature report being received

Presenter Notes
Presentation Notes
Notes:
Report can be run over a user defined period of time and for a selected refrigerator, group of refrigerators or all refrigerators in the hospital
Can be used to support regulatory body audits
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Condition Monitoring Archive 
Reports

• Includes temperature/humidity logs over 
required period 

• Data is kept in database for up to 1200 days 
(no need for archive)
— Can be used to support regulatory body audits 

and replace manual temperature logs
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Integrated Temperature History 
Report

• Temperatures logged over a predefined 
period

• 1-24 readings per device each day 
(customizable)

• Details alerts that were triggered due to 
temperature being out of permitted range

• Includes corrective actions

Can be used to support regulatory body audits 
and replace manual logs

Presenter Notes
Presentation Notes
SAY:�The Integrated Temperature History Report displays a variety of contrasting variables. It shows the thresholds reported over a time period and also ties in alert criteria and corrective actions that occurred during that period.
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VFC Audit Report

Used to show VFC Audit history (BD and UD 
deployments) and offline data. 
Offline data (BD deployments only) is data that 
was not uploaded to MobileView in real-time 
(due to network failures) and was uploaded 
during a BD session or a manual sync
Offline data is indicated with an asterisk (*).

Can be used to support regulatory body 
audits and replace manual logs

Presenter Notes
Presentation Notes
The CDC has specific compliance requirement for the VFC program. MobileView has a specialized report summary that is programmed to include data logging and audit checks. 
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Summary Sensor Reports

Summary Reports –Displays a summary of sensor 
data (current, min, max and average)

— MKT (Mean Kinetic Temperature) readings

— The number of pending alerts and corrective actions

— Only units reporting out of range, limits the report to 
units that report levels below or above the 
acceptable range

Presenter Notes
Presentation Notes
Notes: (MV5.5 and above)
5 year archives displayed in 3 month periods

Detailed Reports
Advanced Display Settings - These settings create separate reports for each setting. 
Include Events 
By default, the report will include all Events that were triggered during the selected period. You can filter by Event Status by using the Event Status option. Uncheck Include Events to exclude the Events from the report. 
The Notes column shows the following information: 
 Event Name 
 Event Type 
 Sensor out-of-range time 
 Alert triggered time 
 Sensor back in range time 
 Out-of-range duration time 
 Corrective Actions 
Include Readings 
By default, the report will include readings received every hour during the selected period. You can filter the readings according to Reporting Intervals by using the Reporting Intervals drop-down menu (default is All). Uncheck Include Readings to exclude the Readings from the report. 
Include Graphs 
Note: Graphs are only available when using PDF format. And Not available for Contact Sensors. 
By default, the report will include Graphs. The report will show a graph for each tag sensor (1 graph for temperature and 1 graph for humidity). Uncheck Include Graphs to exclude the Graphs from the report. 
The following details are displayed in the report: 
 Asset Name 
 Asset ID 
 Temperature/Humidity Range (Red text - Critical) 
 Configured Warning Range (Orange text) 
Include Manual Audit (VFC) Note: Only available for supported tags. 
Manual Audits are values that are recorded from tags when long-pressing the tags’ push button. 
By default, the report will include all Manual Audits performed during the selected period. Uncheck Include Manual Audit (VFC) to exclude the Manual Audits from the report. 
The following details are displayed in the report: 
 Current temperature 
 Min and Max Temperature 
 Min and Max Humidity (Supported tags only) 
 Offline data (BD deployments only) is data that was not uploaded to MobileView in real-time (due to network failures) and was uploaded during a BD session or manual sync. 
Summary Reports
This report shows a summary of sensor data (current, minimum, maximum, and average temperature & humidity values) 
MKT is widely used in the pharmaceutical industry. Mean Kinetic Temperature is calculated to understand the effects of variations in temperature for temperature-sensitive goods during storage and transportation. MKT for a substance can be defined as the calculated value derived from the complete recording over a specified period of time. If this value is within the permitted min/max values, the substance is still considered to be safe. 
A Red average value indicates a persisting problem. 
Unchecking Only units reporting out of range, the report will include all the units that meet the selection criteria 
Advanced Display Settings 
Include Graphs 
Note: Graphs are only available when using PDF format. And Not available for Contact Sensors. 
By default, the report will include Graphs. The report will show a graph for each tag sensor (1 graph for temperature and 1 graph for humidity). Uncheck Include Graphs to exclude the Graphs from the report. 
The following details are displayed in the report: 
 Asset Name 
 Asset ID 
 Temperature/Humidity Range (Red text - Critical) 
 Configured Warning Range (Orange text) 
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Detailed Sensor Reports

Detailed Reports – Displays a detailed history of 
sensor data received from an asset during a selected 
period 

— All Events related to the Asset(s) 

— Sensor values – Temp, humidity and contact sensor 
values

— In and Out-of-range
— Black text – In range

— Orange text – Warning

— Red text – Critical

Presenter Notes
Presentation Notes
Notes: (MV5.5 and above)
5 year archives displayed in 3 month periods

Detailed Reports
Advanced Display Settings - These settings create separate reports for each setting. 
Include Events 
By default, the report will include all Events that were triggered during the selected period. You can filter by Event Status by using the Event Status option. Uncheck Include Events to exclude the Events from the report. 
The Notes column shows the following information: 
 Event Name 
 Event Type 
 Sensor out-of-range time 
 Alert triggered time 
 Sensor back in range time 
 Out-of-range duration time 
 Corrective Actions 
Include Readings 
By default, the report will include readings received every hour during the selected period. You can filter the readings according to Reporting Intervals by using the Reporting Intervals drop-down menu (default is All). Uncheck Include Readings to exclude the Readings from the report. 
Include Graphs 
Note: Graphs are only available when using PDF format. And Not available for Contact Sensors. 
By default, the report will include Graphs. The report will show a graph for each tag sensor (1 graph for temperature and 1 graph for humidity). Uncheck Include Graphs to exclude the Graphs from the report. 
The following details are displayed in the report: 
 Asset Name 
 Asset ID 
 Temperature/Humidity Range (Red text - Critical) 
 Configured Warning Range (Orange text) 
Include Manual Audit (VFC) Note: Only available for supported tags. 
Manual Audits are values that are recorded from tags when long-pressing the tags’ push button. 
By default, the report will include all Manual Audits performed during the selected period. Uncheck Include Manual Audit (VFC) to exclude the Manual Audits from the report. 
The following details are displayed in the report: 
 Current temperature 
 Min and Max Temperature 
 Min and Max Humidity (Supported tags only) 
 Offline data (BD deployments only) is data that was not uploaded to MobileView in real-time (due to network failures) and was uploaded during a BD session or manual sync. 
Summary Reports
This report shows a summary of sensor data (current, minimum, maximum, and average temperature & humidity values) 
MKT is widely used in the pharmaceutical industry. Mean Kinetic Temperature is calculated to understand the effects of variations in temperature for temperature-sensitive goods during storage and transportation. MKT for a substance can be defined as the calculated value derived from the complete recording over a specified period of time. If this value is within the permitted min/max values, the substance is still considered to be safe. 
A Red average value indicates a persisting problem. 
Unchecking Only units reporting out of range, the report will include all the units that meet the selection criteria 
Advanced Display Settings 
Include Graphs 
Note: Graphs are only available when using PDF format. And Not available for Contact Sensors. 
By default, the report will include Graphs. The report will show a graph for each tag sensor (1 graph for temperature and 1 graph for humidity). Uncheck Include Graphs to exclude the Graphs from the report. 
The following details are displayed in the report: 
 Asset Name 
 Asset ID 
 Temperature/Humidity Range (Red text - Critical) 
 Configured Warning Range (Orange text) 
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