Instant Notifier Plus Workstation Web App

Instant Notifier Plus is a web app that users can access through the Freezer Monitoring web
application to receive audio alerts on their computers. This web app is helpful for receiving real-
time audio alerts while using your workstation during work hours.

There are two ways to access the Instant Notifier Plus workstation web app: through the Freezer
Monitoring web app or by adding the Instant Notifier Plus extension to your browser.

A. Through the Freezer Monitoring Web App:

1. Login to the freezer monitoring application. On the welcome page, you will see “My
Applications,” including:
e Environmental Monitoring (to check the status of freezer monitors)
e Instant Notifier Plus (to receive alert notifications)
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Note: You can open Environmental Monitoring, Instant Notifier Plus, or both. To open
both, right-click on one application and select “Open link in a new tab,” then open the
other in a separate tab.

Another way to switch between applications is by using the drop-down arrow in the top-
left corner after selecting an application. You can also right-click and select “Open link in
a new tab” to open another application. This also applies if you have administrative
access and want to switch between applications on the administration page.
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2. After selecting the Instant Notifier Plus application, toggle the speaker icon on (top-left
corner) to enable audio alerts. To turn off audio alerts, toggle the speaker icon off and

you can always close the tab to stop the alerts.
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3. To mute a single alert, click the Mute button in the middle of the page.
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To dismiss (acknowledge) an alert, click the Dismiss button. A new window will appear
prompting you to add Corrective Actions, similar to dismissing alerts in the
Environmental Monitoring application.
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B. Through the Instant Notifier Plus Browser Extension:

1. Search for “Instant Notifier Plus” in your browser’s extension store and add it to your

browser. For example, Chrome users can install it from the Chrome Web Store link
directly.
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2. After installation, open the extension and configure it by entering the server name:
https://freezermonitor.its.yale.edu, along with your NetID and password (SSO login is
not supported in the extension at this time).
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3. Once logged in, you will begin receiving recent and new alerts. The Instant Notifier Plus
application page will also pop up to display alert details.
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4. When you receive an alert, you can mute it by clicking the Mute button. To dismiss the

alert and add a corrective action, use the pop-up Instant Notifier Plus application (as
described above).
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5. You can log out of the extension at any time by clicking the Exit icon.
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